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1
st
 MEETING OF PATIENT PARTICIPATION GROUP 

Thursday 22
nd

 September 2011 

 

 

Dr Nagpaul made the introductions 

 

Patients/Staff in attendance:                  Length of time with practice: 

Seema Nagpaul                                         GP 

Jackie Knowles                                         GP 

Dr Clare Hutchings                                   GP 

Julie O’Grady          Receptionist 

Tracy Worrall                                           Deputy Manager 

KA                                               30 years 

ZH                                           13 years 

SH                                         30 years 

EHT                            12 years 

VI                                   12 years 

BH                                             30 years 

CH                                    5 years 

JA                                             4 years 

LL                                             10 years 

PF                                             40 years 

 

 

 

Dr Nagpaul explained aims, to hear your/our views.  

She explained the terms of reference that the group should be working to. She 

discussed the different ways the PPG could be used and it was agreed that they would 

move slowly and as the PPG progressed we could look to incorporating more of the 

views within the meetings. Terms of reference listed at the end.  

Better relationship between practice/patients. To organise questionnaire to get better 

idea of views. Would like pro’s & con’s. No cons will impact on the patients care in 

any way. 

Dr Nagpaul explained all of the ways the surgery had run the appointments system in 

the past from the sit and wait to the present triage system, she also explained all of the 

reasons for changing, from DNA’s to clinical safety. 

 

Dr Nagpaul then suggested that we do a SWOT analysis which would hopefully help 

us to identify some of the strengths and weaknesses of the practice and any 

opportunity’s for the practice to improve either patient care or patient awareness.  

  

Strength    Weakness  
 

Reception staff    Quicker response to telephones 

Good relationship with Pharmacy Continuity of care 

Access Card/Minor Ailment  Staff training 

Triage telephone advice  Texting mobile consents 

     Not enough male GP’s 

 

Opportunity    Threat 
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Advertise of opening times   

? Appointment cards 

Leaflets on front counter 

Check message on telephones 

More info re Access Cards 

Late night open 

Monthly newsletter 

Advertise in Pharmacy 

 

All of the points raised for the lists above were discussed in full  

 

Questions                              

   

Self Care 

Recommended websites 

Communication – how best to  

 

Learning journals handed out/filled in 

 

Dr Nagpaul then asked the meeting if they had any ideas of questions that could be 

added to the questionnaire. None were suggested so it was agreed that the surgery 

would try to devise one from the SWOT analysis.  

 

Next meeting to be arranged once the questionnaire has been collected, Tracy will 

contact the patients once a date is arranged.  

 

Terms of reference for the patient participation group  

 

1. Contribute to the practice decision making and will consult on service 

development and provision.  

2. Provide feedback on patients needs concerns and interests and challenge the 

practice constructively whenever necessary.  

3. Serve as a “safety valve” for dealing with grumbles and complaints about the 

practice representing patients but also helping them to understand the practices 

viewpoint.  

4. Communicate information about the community which may affect healthcare  

5. give patients a voice in the organisation on their care  

6. Promote good health and higher levels of literacy by encouraging and 

supporting activities within the practice and promoting preventative 

medicines. 

7. Influencing the provision of secondary healthcare and social care locally.  

8. Fundraise for medical equipment or other facilities to improve the practice and 

or fund the activities of the PPG  

9. Liaise with other PPG in the area  
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